
RCOG Board Minutes August  1 

 Minutes  -  RCOG BOARD MEETING 
  
Monday 11 Aug 2025        VENUE: OG Bowling Club 
  
Meeting Opened – 3:00pm 
  

1.              Attendance: 

 Jy A S O N D J F M A M J 

Paul B X X           

Jenny T X X           

Kath V A X           

Lyndy S X X           

Rod B X X           

Graeme B X O           

Lisa H X O           

Beth E X X           

 
 

A = Apology          X = Present                R = Provided report     O=on line 
 
Minutes of Previous Board Meeting. 
 
 Motion: That the minutes of previous Board meeting be accepted.  
Moved: Beth  Seconded:   Paul  Carried 
 

 
2.  Action Points from PREVIOUS  Meeting 

 List of the activities that were allocated at the last meeting; when completed, they can be removed for 
the next meeting 
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Item # Topic Person Responsible Followup actions Feedback date 

1 Decide on the future of the 
Vocational Service 
committee, whether to 
continue as a separate 
entity or integrate with 
other committees. 

LS/group members  August 

2 Meet with Bendigo Bank re 
sponsorship opportunities 

 LS/LH/JP  Consider options August 

3 Submit service committee 
budgets for the upcoming 
year. 

Service Chairs Collate budget requests August 

4 Finalise club's privacy policy. LS/JK/RB Finalise draft August 

5 Follow up on student 
exchange support request 

LS Lyndy has responded August 

6 Follow up on list of not for 
profits in the area 

LS/JT May give suggestions for 
possible cooperative activities. 

August 

 
●      Correspondence - List important correspondence including emails/messages (See separate list) 
 
Motion: That the correspondence inwards be accepted, and outwards be ratified.     
Moved:  Paul  Seconded:   Lyndy  carried 
 
5.         Reports         activities of interest/relevance; status updates   

  
Admin. Reports:  
  

●      President’s Report (LS): In the drop box. 
Volunteers of Geelong in conjunction with Kardinia Rotary the event was interesting.  
Barwon Group meeting: offer of working with Kardinia Rotary to produce gormet with hampers; 
Greater Geelong 100 years; Barb Sheehan – greening nature strips project;  Pauline Stewart is 
happy to help with any public image ideas. 

 
●      Treasurer’s Report (LH). In Dropbox.  

Lisa talked through the Profit and Loss report.  A third of the members have paid membership 
dues. 

   
●      Secretary’s Report (RB):   
 
●      President Elect’s Report (PB): No news. 

 
 
Service Chair Reports: 
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•  Community/Environment (JT):  

Kinship Carers – would like in kind support- suggested dry goods for emergency supplies cupboard. 
Veterans Packages; blister pack; Salvos Outreach Van; Feed me Bellarine; Friday night youth group BATCH 
sporting BBQs support on a a case by case basis; weighing machines at Feed Me Bellarine 
Delia and Jenny need additional members and propose Environment and Community meet jointly . 
 

•  Youth (PB):  
In Dropbox – the extensive list has been categorised into what the committee would like to implement. 

  

• Vocational  

Motion: 
That the Board approve the allocation of funding towards the implementation of a discrete project 
providing vocational scholarships to individuals undertaking the Certificate III in Individual Support 
(CHC33021) or the Certificate III in Early Childhood Education and Care (CHC30121), both recognised as 
entry-level qualifications in the Health and Aged Care sector. This initiative will be undertaken in 
collaboration with the Barwon Heads Bendigo Community Bank, the local chapter of the Salvation Army, 
and the RTO based at Bellarine Training and Community Hub.  
Moved: Lyndy  Seconded: Kath    carried 

 
●      Membership (BE) 

Friends of Rotary template is being investigated.  State of Rotary webinar.   
Fit for Purpose link to circulate to the Board. 

 
Motion: That all reports be accepted.  
Moved:      Paul Seconded:   Lisa  carried 
  
6.         Business on Notice – 
  

ITEM 
# 

TOPIC PERSON 
RESPONSIBLE 

FOLLOW UP 
ACTIONS/OUTCOMES 

Date feedback 
required by 
(If appropriate) 

1. WWW LS/All Review monthly. 
what we did well 

On going 

2 
 

Budget 
process 25/26 

LH From service groups 
The quick books all of Club 
budget was demonstrated.  
Lisa and Jenny will work on 

August 
completed 
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Community and Environment 
budget. 
 

3 Constitution 
and by laws 

LS Proposed changes distributed 
Lesley Shedden DG informed 
club that there will be a new RI 
standard constitution in July – 
haven’t seen it as yet 

July - 
continuing 

4 Privacy Policy LS 
JK 

Research on other privacy policies 
– Highton RC privacy policy n/a, 
current district policy is for club 
runner. 
Template available – key 
headings 
Distribution of the Bulletin and 
Privacy concerns. 
JK to lead discussion. 
Privacy policy is on the web site. 

Ongoing 

5 Award 
Arrangements 

LS Draft proposal listing awards 
and associated criteria 

July – discussed 
– hold over 
For information 

6 District 
Conference 
March 27-29 
Impact 
Summit 

LS/MO/MW Horsham 
9800, 9510,9780 Need to plan 
ahead and book 
accommodation. – need to 
book accom asap. 
Maz and Gill are looking into 
accommodation etc 

Ongoing 

7 Volunteer of 
the Year 
Award 2025 

LS Volunteering Geelong & 
Kardinia Rotary 

30 July 
completed 

8 Funding and 
support 
requests 

JT Funding - Feed Me Bellarine 
Community to investigate 
needs of FMB 
JT has a plan and will 

August 
ongoing 
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implementing with Feed Me 
Bellarine 
- Support - Bendigo Bank - 
meeting to be arranged 

9 Bendigo Bank 
– Art Show 
Grant 

RB Has been submitted – covering 
Photography prizes. 
Notification Aug 15th 

August 
ongoing 

10  
OGBC 

 
Commemorative 
Seat 

Would we look at getting one 
behalf of the club 
Motion: That the Rotary Club of 
Ocean Grove purchase a 
commemorative seat from 
Presidential budget. 
Moved Lyndy seconded Paul 
carried 

August 

11 Service chair 
format at Club 
meeting? 

LS Repeat twice a year. 
agreed 
make date in Calendar 

In August and 
March. 

12 Members of 
Service 
groups. 

LS Method to stop confusion. 
straw poll at next meeting – 
then continued with email for 
those who are not present 

August 

13 Speakers for 
Club meetings 

LS All service groups are 
responsible for a speaker and  
encourage members to share 
ideas. 
e.g Club history 
confirmed 

 

12  Finance 
Committee 

LS/ LH Proposed date for next 
meeting. 
LS, Rod B, JP, LH are the finance 
committee – LS will arrange a 
meeting 

August 
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13 SAFV LS MARAM Collaborative Practice 
Free training 
family violence suggesting 
Jenny C and Delia attend 
training in October 
 

September /  
October 

 
 
 

General Business - items raised by members or discussion from Business on Notice. 

 PHF presentation – Kath 
 Rotary Market Planning – Rod 

ISSIMO software – communities through commerce 
people seeking a stall, apply online, the majority of the work is done online 
online map shows 112 sites, electricity, water points etc. 
 

 SHOW - $500 will be placed in the Community / Environment budget and once the Club budget 
is approved this will be paid.  Lisa will help Jenny with logistics. 

 
 

Action Points from THIS Meeting  

Item # Topic Person Responsible Followup actions Feedback date 

1     

2     

3     

4     

5     

6     
 

- Next RCOG Board Meeting September 8 – OGBC 3pm 

MEETING CLOSED AT 5.00pm 



Rotary Club of Ocean Grove Inc
Balance Sheet

As of June 30, 2025

Cash Basis  Thursday 3 July 2025 04:18 PM GMT+10:00   1/1

TOTAL

Assets

Current Assets

2000 General Account 4749 15,966.13

2003 Term Deposit #6242 (6mth) 0.00

2004 Trading Account 6663 100.00

2005 Term Deposit #6148 (7mth) 0.00

2009 Petty Cash 300.00

Cash and cash equivalents 1,999.99

Charities Account 24,680.62

Undeposited Funds 0.00

Total Current Assets A$43,046.74

Long-term assets

1 Fixed Assets

Trailer 31,173.00

Total 1 Fixed Assets 31,173.00

Total long-term assets 31,173.00

Total Assets A$74,219.74

Liabilities and shareholder's equity

Shareholders' equity:

Net Income 41,430.46

Opening Balance Equity 31,266.70

Retained Earnings 1,522.58

Total shareholders' equity A$74,219.74

Total liabilities and equity A$74,219.74



Correspondence (inward)
Date Source Summary of detail Suggested action

1 17/7/2025 J Karis Privacy document Information
2 18/7/2025 Board Position Resignation from Board; Application for 

leave
Information

3 25/7/2025 District Details re hosting Exchange student Information

4 30/7/2025 OGBC OGBC commemorative seats Information
5 5/8/2025 ROMAC newsletter News/updates Information
6 6/8/2025 Andrea T Thermal Blankets Information

7 6/8/2025 RI South Pacific Membership growth month Information
8 8/8/2025 SHOW Requesting support Information

Assorted club 
newsletters

Correspondence (outward)
Date Source Summary of detail Suggested action

1

1



Rotary Club of Ocean Grove Inc  

Privacy Policy

Draft Version 1 – 2025-07-16

Rotary Club of Ocean Grove Inc (Rotary) is committed to providing quality services and this policy 
outlines our ongoing obligations in respect of how we manage members Personal Information.

We have adopted the Australian Privacy Principles (APPs) contained in the Privacy Act 1988 (Cth) 
(the Privacy Act). The APPs govern the way in which information is collected, used, disclosed, stored, 
secured and disposed of.

A copy of the Australian Privacy Principles may be obtained from the website of The Office of the 
Australian Information Commissioner at https://www.oaic.gov.au/.

What is Personal Information and why do we collect it?

Personal Information is information or an opinion that identifies an individual.  Examples of Personal 
Information we collect includes names, addresses, email addresses, and phone numbers.

This Personal Information is obtained in many ways including applications, interviews, 
correspondence, by telephone or by email.  Rotary collects your Personal Information for the 
primary purpose of providing our newsletter, bulletins and information relevant to our projects.  You 
may unsubscribe from our mailing lists at any time by contacting us in writing.

When Rotary collects Personal Information we will, where appropriate and where possible, explain 
to you why we are collecting the information and how we plan to use it.

Sensitive Information

Sensitive information is defined in the Privacy Act to include information or opinion about such 
things as an individual’s racial or ethnic origin, political opinions, membership of a political 
association, religious or philosophical beliefs, membership of a trade union or other professional 
body, criminal record or health information.

Sensitive information will be used by us only:

• For the primary purpose for which it was obtained

• For a secondary purpose that is directly related to the primary purpose

• With your consent; or where required or authorised by law.

Where reasonable and practicable to do so, we will collect your Personal Information only from you.  
Generally, this type of information is not required by Rotary.



Rotary Club of Ocean Grove Inc  

Privacy Policy

Draft Version 1 – 2025-07-16

Disclosure of Personal Information

Your Personal Information may be disclosed in a number of circumstances including the following:

• Third parties where you consent to the use or disclosure; and

• Where required or authorised by law.

Security of Personal Information

Your Personal Information is stored in a manner that reasonably protects it from misuse and loss and 
from unauthorized access, modification or disclosure.

When your Personal Information is no longer needed for the purpose for which it was obtained, we 
will take reasonable steps to destroy or permanently de-identify your Personal Information.

However, most of the Personal Information is or will be stored in Rotary files which will be kept by us 
for a minimum of 7 years.

Access to your Personal Information

You may access the Personal Information we hold about you and to update and/or correct it, subject 
to certain exceptions.  If you wish to access your Personal Information, please contact us in writing.

Maintaining the Quality of your Personal Information

It is an important to us that your Personal Information is up to date. We will take reasonable steps to 
make sure that your Personal Information is accurate, complete and up-to-date.  If you find that the 
information we have is not up to date or is inaccurate, please advise us as soon as practicable so we 
can update our records.

Policy Updates and Enquiries

This Policy may change from time to time and is available on our website, 
https://www.rotaryoceangrove.org.au/ or via Rotary email at rotaryclubogrove@gmail.com.



Rod Bush <rodnbush@gmail.com>

Resignation
2 messages

Meredith ONeill <oneill_meredith@yahoo.com> 15 July 2025 at 14:05
To: Lyndy Stagg <lyndystagg@gmail.com>, Graeme Batrouney <graemebatrouney715@gmail.com>, Rod Bush
<rodnbush@gmail.com>, John Paton <paton.ogr@gmail.com>, Kath Venters <kath.venters@gmail.com>, Paul
Brewster <beekon.pb@gmail.com>, Lisa Hanley <lisa.hanley013@gmail.com>, Beth Eustace
<betheustace2021@outlook.com>, Jenny Templeton <jennytemp@hotmail.com>

To Board members

I am writing to inform all Board members that I have officially resigned from the Board of the Rotary Club of Ocean
Grove, effective immediately. I have also resigned from Board sub committees.

I was absolutely astonished to find out that the taping of Board meetings without member consent happened
during my time as President and while I was chairing the Board meetings. It is my understanding that to tape
without consent is illegal in all jurisdictions in Australia except Victoria. If these tape transcripts were used to
publish information that was then distributed to other people we are entering into a difficult legal situation. I am
asking that all tapes of Board meetings and Club meetings during my time as President be deleted immediately.

Meeting minutes are not a transcript of everything that is said in a meeting. We have a competent Assistant
Secretary with responsibility for taking the minutes and I was not aware of problems with taking the minutes. I join
a Board so I can contribute to informed and high quality decision making in an environment where there is free,
open and transparent discussion. Even if the majority of the new Board members agree to the taping of Board
meetings I would not consent to being part of this fundamentally different way of doing things within our club. Is it
really necessary?

It is not standard business practice to tape meetings without consent. Although some individual club members may
embrace the use of artificial intelligence it is a hugely contested area within the broader business community, the
media, universities, Government and other community organisations. The legal and ethical frameworks of many
organisations have not kept up with the pace of AI advances and how this information is being used. During my
final months as President I placed the issue of Club Privacy on the agenda and a progress report was in drop box.
It is obvious just how much work we need to do in this area but I now feel that I have reached the limits with what I
can contribute.

As part of my Vocational report I had also raised the issue of the role of our Rotary Club in ethical leadership in
both our club and the broader community. I acknowledge that as we are mainly retirees with a long period out of
the workforce we may not be exposed to the training and high level legal advice that is available to people who are
working in business and public sector organisations. 

I have notified the Vocational Service Committee that I have resigned from the position as Chairperson of that
committee. Although I know it can be done, I have doubts whether I have the required level of support to lead the
renewal of that committee and engage members in providing a modified and updated program that reflects our
current demographic and where we currently are as a Community Service Club.

I am applying to take leave from the Rotary Club of Ocean Grove until the end of 2025. I will not be attending
tonight's club meeting. Members can be notified of my resignation from the Board but it is not necessary to provide
reasons for the resignation.

Meredith O'Neill
 

Kath Venters <kath.venters@gmail.com> 15 July 2025 at 14:29
To: Rod Bush <rodnbush@gmail.com>



[Quoted text hidden]



Project    Amount

Monthly 

payment Date  Comment 

Bali Smiles Existing $380.00 Jul-25 Completion of project final payment

Port Moresby Health workers New $3,000.00 Jul/Aug 25 1 month training for 2 workers

Birthing kits New $1,000.00 Sep-25 Project to Lesi Oalai

Camodia Project - Global Rotaracter Scholarship Program Existing $1,500.00 Oct-25  

Shelterbox Existing $1,500.00 Nov-25

Malaria netting - rawcs.com.au New $1,000.00 Nov/Dec 25 Project to Lesi Oalai

Operation cleft

Replacing 

Interplast $1,200.00 Feb-26

3 operations @ $400 each in Bangladesh sponsored by Rotary Club of 

Box Hill

Shelterbox Existing $1,500.00 Mar-26

Sungabha (Seven women) Existing $1,000.00 Apr-26 7 students Primary Rural Area - Nepal

RARE (formerly DIK) Existing $1,000.00 Feb-26

RARE (formerly DIK) Existing $1,000.00 May-26

TOTAL $14,080.00  

Notes:

* Mount Martha Birthing kits - ommitted

* Interplast transferred to Operation Cleft $380.00
* Funding to Australian & Overseas Disasters will be from 

the Presidents Account via the Board

Ocean Grove Rotary - International Committee Budget - 2025/2026 - Draft 4 of 4



Proposal for Board meeting 11th August 2025 

Motion: 
That the Board approve the allocation of funding to the newly established 
Rotary Club of Ocean Grove Vocational Group for the implementation of a 
discrete project providing scholarships to individuals undertaking the Certificate 
III in Individual Support (CHC33021) or the Certificate III in Early Childhood 
Education and Care (CHC30121), both recognised as entry-level qualifications 
in the Health and Aged Care sector. This initiative will be undertaken in 
collaboration with the Barwon Heads Bendigo Community Bank, the local 
chapter of the Salvation Army, and the Bellarine Training and Community Hub. 

Moved by: ___________________ 

 
Seconded by: ________________ 

 

Outcome: ____________________  

 

Explanatory Note: 
The Vocational Group proposes the establishment of a scholarship program 
aimed at supporting individuals to undertake the Certificate III in Individual 
Support (CHC33021) or the Certificate III in Early Childhood Education and 
Care (CHC30121). Both qualifications are recognised as entry-level pathways 
into the Health and Aged Care sector, industries experiencing significant 
workforce shortages both locally and nationally. 

The project will be implemented as a discrete initiative of the Vocational Group 
and delivered in collaboration with the Barwon Heads Bendigo Community 
Bank, the local chapter of the Salvation Army, and the Bellarine Community 
Training Hub. This partnership approach will maximise community impact, 
ensure equitable access, and strengthen relationships with key local 
organisations. 

The allocation of funding will enable the Rotary Club of Ocean Grove to 
provide targeted support to local residents seeking to enter these critical sectors, 
thereby contributing to workforce development, community wellbeing, and the 
Club’s vocational service objectives. 

 



Rod Bush <rodnbush@gmail.com>

Bulletin July 29

Nathan O'Neill <nathan@oceangrovebowls.com.au> 30 July 2025 at 21:02
To: Rod Bush <rodnbush@gmail.com>

Thanks for sharing Rod

 

Would the Rotary Club of Ocean Grove consider ‘Proudly Donating’ $1,600 for one of our permanent seating
surrounding the greens?

 

We are extending the opportunity to community groups and business partners, and it would be amazing for Rotary
to be recognised.

 

Any further information, happy to catch up to discuss.

 

Regards,

 

Nathan O’Neill
Chief Executive Officer | Ocean Grove Bowling Club

 

P 03) 5255 1540        M 0499 365 741
E nathan@oceangrovebowls.com.au  W www.oceangrovebowls.com.au

A 18 The Terrace, Ocean Grove, Victoria 3226

 

From: Rod Bush <rodnbush@gmail.com>
Sent: Wednesday, July 30, 2025 6:59 PM
To: Rod Bush <rodnbush@gmail.com>
Subject: Fwd: Bulletin July 29

 

 
 



Statement of Activity
Rotary Club of Ocean Grove Inc

July 1-August 11, 2025

Cash Basis  Monday, August 11, 2025 04:46 AM GMTZ   1/1

DISTRIBUTION ACCOUNT TOTAL

Income
0500 Charities Income 0
0540 Public Donations 10.00

Total for 0500 Charities Income A$10.00

0600 Administration Income 0
0645 Member Annual Subscriptions 5,990.00
0650 Meeting Receipts 72.36
0655 Meeting Fines/Raffle 657.03
0670 Sundry Admin. Income 482.00

Total for 0600 Administration Income A$7,201.39

0700 Art Show - Income 0
0730 Art Entry Fees 180.00

Total for 0700 Art Show - Income A$180.00

0900 Trading Account Income 0
0949 Trading  Sundries

Total for 0900 Trading Account Income 0

Unapplied Cash Payment Income
Total for Income A$7,391.39

Cost of Sales
Gross Profit A$7,391.39

Other Income
Expenses

1500 Charities Expenses 0
1553 BBQ Operating Costs 148.99
1560 International Projects Donations 380.00

Total for 1500 Charities Expenses A$528.99

1600 Administration Expenses 0
1605 Rotary Related Expenses (RI,9780,RDU subs) 5,123.98
1615 Meeting Meals/Venue 829.86
1620 Meeting Raffle Expenses 135.91
1630 Secretarial Expenses 1,000.00
1632 Accounting Expenses 59.99
1635 Comms (Web host,Telephone etc) 149.99
1650 Sundry Admin Expenses 340.00

Total for 1600 Administration Expenses A$7,639.73

1700 Art Show - Expenses 0
1740 Hiring Expenses 600.00

Total for 1700 Art Show - Expenses A$600.00

1800 Cash Card expenses 0
1810 Card Expenses 72.36

Total for 1800 Cash Card expenses A$72.36

Total for Expenses A$8,841.08

Other Expenses
Net earnings -A$1,449.69



Presidents Report 11th August 
Mee2ng with Marnie Laurie Director Barwon Heads Bendigo Community Bank 
 
Volunteer of the Year Awards 30th July 
 

 
 
 

 
 
Run by Volunteering Geelong and the Kardinia Rotary Club. 
Held in the City of Geelong Precinct, Wurriki Nyal (137 Mercer St, Geelong) -space donated 
by Geelong City Council.                                                                                                        
Volunteering Geelong is an independent not-for-profit organisa2on commiSed to enhancing 
the quality of life in the community, through the promo2on and support of volunteering.    
They match people looking to become volunteers with the best opportuni2es to give back 
through our region-wide referral service. 
Volunteering Geelong Web site includes sec2ons on Becoming a Volunteer, 
Find a volunteer and other informa2on. 30 Gheringhap Street. 
hSps://volunteeringgeelong.org.au 



The Awards for the evening covered. Youth, Leadership, Service, Inclusion and Volunteer of 
the Year. 
 
Ocean Grove Fire Brigade Awards Saturday 9th August Night cancelled - Due to 
circumstances beyond their control. 
 
Barwon Regional Rotary Mee2ng 9th August 
Agenda 
Fit for Purpose - Membership presenta2on by Jim Marendaz (Geelong West) 
My club (Geelong East) – Sam Hayward 
My club (Kardinia) – Rosanne Kava 
Nature project update - Barb Sheehan 
IT Support service for clubs - Pauline Stewart 
Update on Centenary celebra2ons – Allan Murphy and Barry Cooper 
 
Keep the date: Saturday 18th October – 100 years of Rotary @ the Italian Club 
 
 3 Excellent speakers during the last few weeks. 

• Dr Emily Shaw “Skin Cancer” 
• Jordan Lane Physiotherapist “Fall Factors”. 
• Leanne Watson. Shine on Awards Recipient. 

 
Thanks to Service Chairs for their reports at Club mee2ngs. 
 
 
 

 

View this email in your browser 

 

  

 

Training Update 
 

Welcome to the latest update from our Training Team at the Sexual Assault and 
Family Violence Centre. Please see below the upcoming training we have on offer. 

We hope to see you at a session soon! 
 


 

MARAM Collaborative Practice 
 

 

This is a free training delivered across two-days that focuses on both collaborative 
practice and foundational aspects of Multi-Agency Risk Assessment and 

Management (MARAM). 
 

Upcoming session: 
Tuesday 9th & Wednesday 10th September 

9:30am - 12:30pm (online) 
REGISTER HERE 

 
More dates coming soon! 

 

 

Trauma: Body and the Brain 
 

 

This training provides foundational knowledge in trauma, focusing on understanding 
its impacts on the body and brain. As a result of this training, you will be able to: 

• Recognise the effects of trauma and complex trauma 
• Describe the Window of Tolerance 

• Understand trauma through a neuroscience lens 
• Explore effective regulation strategies 

Upcoming session: 
Thursday 11th September 

9:30am - 2:30pm (face-to-face) 
REGISTER HERE 

 

 

Thrive: Vicarious Trauma & Worker Wellbeing 
 

Designed for professionals supporting people impacted by trauma. This session 
presents the opportunity to reflect, strategise and connect to the "why" of your work. 



 

Co-delivered by experienced therapeutic practitioners and training specialists. 
 

Upcoming sessions: 
Thursday 30th October 

9:30am - 1:30pm (face-to-face) 
For more information, and to register click here 

 

 

 

Family Violence & Sexual Assault: 
Understanding & Responding 

 

 

This is a free, entry-level training module designed for community members and 
professionals to build an understanding of family violence and sexual assault, and to 
develop skills in effectively identifying and appropriately responding to disclosures. 

 
Upcoming session: 

Thursday 23rd October 
9:30am - 12:30pm (online) 

REGISTER HERE 
 

 

Contact 
If you would like further information regarding training or have any questions, please 

contact training@safvcentre.org.au or call The Centre 5222 4318 
You can also visit our website for additional information and support. 

 

 

 
 




